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Crpanuna «Bo3spar ToBapa» nan «OTKa3 o1 yCAyrm»

Bosspar ToBapa

[Tporeaypa Bo3Bpara ToBapa peraamMeHTHpYyeTcs crarbeii 26.1 deaepasbnoro 3akona «O 3sarure mIpas
ITOTPEONTEAETI.

e [loTpebureAn BIpaBe OTKA3ATHCA OT TOBAPA B AFODOE BPEMA AO €IO ITEPEAAUH, 4 ITOCAE ITEPEAAUN
TOBapa - B TEYEHUE CEMH AHE;

e BosBpar / oOmen TOBapa C BBUIBACHHBIM B IIPOLECCE  OKCIAYATAIIMH  CKPBITBIM
IIPOU3BOACTBEHHBIME AC(PEKTOM IIPOM3BOAUTCS HA OCHOBAHHMAX U B CPOKH, YCTAHOBACHHBIC
3akoHoM «O 3arruTe IIpaB HOTpeOUTEACH»

e  Bosspar TOBapa HAAAEKAITIEIO KAYeCTBA BO3MOKEH B CAyYae, €CAM COXPAHEHBI €I0 TOBAPHBIA
BHA, ITOTPEOUTEABCKHE CBOMCTBA, 4 TAKKE AOKYMEHT, IOATBEPHKAAIOIIIHA (DAKT H YCAOBHA IOKYITKI
YKa3aHHOTO TOBapa;

e JlorpeOuTeapr He BHIpaBe OTKA3ATBCA OT TOBAPA HAAACKAIIEIO KAYeCTBA, HMEFOIIIEIO
MHAHBHAYAABHO-OIIPEACACHHEIEC CBOMCTBA, €CAM VKA3aHHBEI TOBAP MOXKET OBITh HCIOAB30BAH
HCKAFOYHTEABHO IIPHOOPETAIOIINM €I'0 Y€AOBEKOM;

e Jlpu orkase morTpeOHTEAss OT TOBapa IPOAABEIl AOAKEH BO3BPATUTH €My ACHEKHYIO CYMMY,
VIIAQYEHHYIO ITOTPEOUTEAEM IO AOTOBOPY, 32 NCKAFOUYEHHEM PACXOAOB ITPOAABIIA HA AOCTaBKYy OT
ITOTPEOHUTEAS BOZBPAIIICHHOIO TOBAPa, HE ITO3AHEE YEM UepPEe3 ACCATh AHEH CO AHA IPEABABACHHA
ITIOTPEOUTEAEM COOTBETCTBYIOIIEIO TPEOOBAHN;

OT1ka3 ot ycayru

[IpaBo morpeduTeAs Ha paCTOPKEHHE AOTOBOPA OO OKA3aHUU YCAYIH PErAAMEHTHPYETCA CTaThbel 32
deaepasbHOIO 3aKk0Ha «O 3aIIUTE IIPAB TOTPEOUTEACID

° [TorpebureAp BIpaBe PAaCTOPrHYTh AOIOBOP OO OKAa3aHHHU YCAYIH B AXOOOE BpEMA, YIAATUB
HICIHOAHUTEAIO YACTh IIEHBI IPOIOPIIHOHAABHO YACTH OKA3aHHOM VCAYIH AO ITOAYYIEHHA
M3BEICHNA O PACTOPKEHHH YKA3aHHOI'O AOIOBOPa M BO3MECTUB HCIIOAHHTEAIO PACXOABI,
IIPOU3BEACHHBEIE UM AO 3TOIO MOMEHTA B IIEAfIX HCITOAHEHHA AOIOBOPA, €CAM OHH HE BXOAAT B
VKA3aHHYIO YaCTh IICHBI YCAYIH;

° [TorpebureAp Ipu OOHAPYKEHUN HEAOCTATKOB OKa3aHHON YCAYIM BIIPaBE IO CBOEMY BBIOOPY
IOTPeOOBATH:

O 0E3BO3ME3AHOIO YCTPAHEHHUA HEAOCTATKOB;

O COOTBETCTBYIOIIEIO YMEHBIIICHUSA IICHBI;

O BO3MEIECHNA ITOHECEHHBIX MM PACXOAOB IIO YCTPAHEHUIO HEAOCTATKOB CBOMMH CHAAMHU
HAM TPETBUMU AUIIAMHE;

° [TorpebureApb BIIpaBe MPEABABAATD TPEOOBAHUA, CBA3AHHBIE C HEAOCTATKAMU OKAa3aHHON YCAYTH,
€CAM OHH OOHAPY/KEHBI B TEUECHHUE TAPAHTUIHOIO CPOKA, a IIPH €I0 OTCYTCTBUU B PA3yMHBIN CPOK,
B IIPEACAAX ABYX ACT CO AHSA IIPUHATHA OKA3aHHOM YCAYIH;

L4 VcmoAHuTeAb OTBEYAET 32 HCAOCTATKH YCAYI'H, HA KOTOPYIO HC yCTAaHOBACH rapaHTHfIHbeI CpOK,
€CAn HOTpC6I/ITCAb AOKAXKCT, 9YTO OHH BO3HHKAHM AO €€ HpI/IHHTI/IH M HWAHU IIO HpI/I‘II/IHaM,
BO3HHKIIINM AO 3TOTO MOMCHTA,
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